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Abstract: (Times New Roman, 10) An abstract is a brief, comprehensive summary of the contents of the article; it allows readers to survey the contents of an article quickly. The abstract should normally be a single paragraph between 200 and 250 words. It should be titled with the word “abstract”. A good abstract is accurate, nonevaluative, coherent and readable, clear and concise. It uses verbs rather than their noun equivalents and the active rather than the passive voice; uses the present tense to describe conclusions drawn or results with continuing applicability; uses the past tense to describe specific variables manipulated or outcomes measured. For the purposes of the case study, this means the individual or organization under study, the problem addressed, and the questions raised. Given the small amount of words allowed, each word and sentence included in your abstract needs to be meaningful. In addition, all the information contained in the abstract must be discussed in the main body of the paper.

Keywords: (Times New Roman, 10) keyword 1; keyword 2; keyword 3 (List five to ten pertinent keywords specific to the article; yet reasonably common within the subject discipline.)

Introduction. (Times New Roman, 12). A case study is an analytical piece. It involves heavy research and application of theories, concepts, and knowledge commonly discussed in the field of study. It highlights common problems in the field and will illuminate those problems through the in-depth study of its application. Case studies can be used in any academic discipline. The purpose of a case study is to provide a more thorough analysis of a situation or “case” which might reveal interesting information about that classification of things. Case studies could be written about individuals, such as how students learn to write an essay, for example, or the results of applying a computer science program into an educational process. 
There are many different kinds of case studies. There are also various uses for writing case studies, from academic research purposes to provision of corporate proof points. There are approximately four types of case studies: illustrative (descriptive of events), exploratory (investigative), cumulative (collective information comparisons) and critical (examine particular subject with cause and effect outcomes). A case-study can, for example, make use of library research; interviews; questionnaires; observation; diaries; historical documents; collection of current documents.

The body of a case study opens with an introduction that presents the specific problem under study and describes the research strategy. The structure of the introduction is:

1. Exploring the importance of the problem. How does the study relate to previous work in the area? If other aspects of this study have been reported previously, how does this report differ from, and build on, the earlier report?  
2. Describing relevant related literature. This section should review studies to establish the general area, and then move towards studies that more specifically define or are more specifically related to the research you are conducting. Your literature review must not be a series of quotations strung together; instead it needs to provide a critical analysis of previous work. 

3. Stating purpose and objectives, their correspondence to research. The purpose is to thoroughly analyze a situation (or “case”) which could reveal factors or information otherwise ignored or unknown. These can be written about establishments, programs or practices, whole countries, or even individuals. The objectives should logically follow on from your literature review and you may want to make an explicit link between the variables you are manipulating or measuring in your study and previous research. 
It is a common knowledge to provide in-text citation in the background information related to case-study. If you are directly quoting from a work, you will need to include the author, year of publication, and the page number for the reference (preceded by “p.”). Introduce the quotation with a signal phrase that includes the author's last name followed by the date of publication in parentheses. For example: (1) According to Jones (2005), “Students often had difficulty using Gerunds and Infinitives, especially when it was their first time” (p. 156). (2) Jones (2005) found “students often had difficulty using Gerunds and Infinitives” (p. 156); what implications does this have for teachers?

If the author is not named in a signal phrase, place the author’s last name, the year of publication, and the page number in parentheses after the quotation.

She stated, “Students often had difficulty using Gerunds and Infinitives” (Jones, 2005, p. 156), but she did not offer an explanation as to why.

If you cite a work of two to five authors (use ‘&’ within parentheses; use ‘and’ outside parentheses): (1) Becker and Seligman's (1996) findings contradicted this result. This result was later contradicted (Becker & Seligman, 1996). (2) Medvec, Madey, and Gilovich (1995) examined the influence of “what might have been” thoughts on satisfaction among a group of Olympic medalists. 

In case of six or more authors, cite only the last name of the first author, followed by “et al.” and the year of publication: Barakat et al. (1995) attempted to . . . Recent research (Barakat et al., 1995) has found that . . .

Your paper should be organized in a manner that moves from general to specific information. A good paragraph should contain at least the following four elements: transition, topic sentence, specific evidence and analysis, and a brief concluding sentence. A transition sentence acts as a transition from one idea to the next. A topic sentence tells the reader what you will be discussing in the paragraph. Specific evidence and analysis support your claims that provide a deeper level of detail than your topic sentence. A concluding sentence tells the reader how and why this information supports the paper’s thesis. 

Method. (Times New Roman, 12). Method section into labeled subsections. These usually include a section with descriptions of the participants or subjects and a section. Any subsection should be given a brief heading marked in bold. Each heading should appear on its own separate line.
Research site and background on the case: The most difficult step in the case writing process for novice researchers is dealing with the twin problems of finding the case site (an organization) and the case subject (a topic or theme). Information about your case study site, where or who it is, what makes it a good sample of the larger group, what makes it special? Describe the scene of the case, background information and the most important issues. Identify two to five key problems. Why do they exist? How do they impact the organization? Who is responsible for them? Describe case study incorporated methods that may  include observation of groups within the classroom setting,  descriptive data, (open focus group interviews, teacher interviews), quiz and test score results, and thematic comparative analysis. 
Participants and Data collection. In this section identify who you selected to be your subject. Explain why you selected this person and tell what experience he or she has had. Mention any background about this person which might help the reader understand the significance of his/her experience. Explain what sorts of questions you asked this person if you make use of an interview. Even list the questions you asked. Determine whether you will interview an individual or group of individuals to serve as examples in your case study. It may be beneficial for participants to gather as a group and provide insight collectively. Gather as much information as possible about your subjects to ensure that you develop interviews and activities that will result in obtaining the most advantageous information to your study. Plan and set up interviews with these people. Your interviewees should all be involved at the same company or organization (your case “site”). Talk to individuals at your case site about the issue. Ask what they have tried to do to solve the problem, their feelings about the situation, and what they might do differently. Ask open-ended questions that will provide you with information about what is working, how the situation developed, which parties are involved, and what a typical day is like. Stay away from yes or no questions, or you may not get the information you are seeking. 
Results. (Times New Roman, 12). In this section tell how your subject answered the questions you asked. This section doesn't require you to comment on the answers, but only to report what they were. Summarize or paraphrase your subject's responses to each question. 

If you are presenting statistical results, place descriptive statistics first (means and standard deviations) followed by the results of any inferential statistical tests you performed. Indicate any transformations to the data you are reporting; for example, you may report percentage correct scores rather than straight scores. Raw data and lengthy whole transcripts of qualitative data should be put in the appendices, only excerpts (descriptive statistics or illustrative highlights of lengthy qualitative data) should be included in the results section.

In the results section you will need to use both the past tense and the present tense. The past tense is used to describe results and analyses; for example, The knowledge scores were analysed ..., The results indicated ... .

The present tense is used with results that the reader can see such as means, tables and figures; for example, The means show that ..., The weekly growth rate illustrated in Table 3 illustrates how ... .

Visual material such as tables and figures can be used quickly and efficiently to present a large amount of information to an audience. Before using a figure or a table make sure that it is necessary or maybe it is better to present simple descriptive statistics in the text, not in a table.

Because tables and figures supplement the text, refer in the text to all tables and figures used and explain what the reader should look for when using the table or figure. Focus only on the important point the reader should draw from them, and leave the details for the reader to examine on her own.

If you are using figures, tables and/or data from other sources, be sure to gather all the information you will need to properly document your sources.

Each table and figure must be intelligible without reference to the text, so be sure to include an explanation of every abbreviation (except the standard statistical symbols and abbreviations).

Number all tables sequentially as you refer to them in the text (Table 1, Table 2, etc.), likewise for figures (Figure 1, Figure 2, etc.). Abbreviations, terminology, probability level values must be consistent across tables and figures in the same paper. Likewise, formats, titles, and headings must be consistent. Do not repeat the same data in different tables.
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Figure 1. Description of figure.

Make sure the figure is worthwhile. If the text is crystal clear without the insertion of a figure there is no point including it, despite how good it may look. If the text does not make sense without the insertion of the figure, you are expecting the figure to do your job for you. In fact, the figure is not meant to make your point but to illustrate, emphasize and supplement it.

Discussion. (Times New Roman, 12). In this section outline what you learned in your interviews about the problem at this site, how it developed, what solutions have already been proposed and/or tried, and feelings and thoughts of those working or visiting there.  Provide one specific and realistic solution .Explain why this solution was chosen. Support this solution with solid evidence Determine and discuss specific strategies for accomplishing the proposed solution. If applicable, recommend further action to resolve some of the issues.

Open the Discussion section with a clear statement of the support for your original hypotheses, distinguished by primary and secondary hypotheses. Similarities and differences between your results and the work of others should be used to contextualize, confirm, and clarify your conclusions. Do not simply reformulate and repeat points already made; each new statement should contribute to your interpretation and to the reader’s understanding of the problem.

Your interpretation of the results should take into account (a) sources of potential bias and other threats to internal validity, (b) the imprecision of measures, (c) the overall number of tests or overlap among tests, (d) the effect sizes observed, and (e) other limitations or weaknesses of the study. 

Acknowledge the limitations of your research, and address alternative explanations of the results. Discuss the generalizability, or external validity, of the findings. 

End the Discussion section with a reasoned and justifiable commentary on the importance of your findings. This concluding section may be brief or extensive provided that it is tightly reasoned, self-contained, and not overstated. In this section, you might briefly return to a discussion of why the problem is important (as stated in the introduction); what larger issues, those that transcend the particulars of the subfield, might hinge on the findings; and what propositions are confirmed or disconfirmed by the extrapolation of these findings to such overarching issues.

You may also consider the following issues:

What is the theoretical or practical significance of the outcomes, and what is the basis for these interpretations? If the findings are valid and replicable, what real-life psychological phenomena might be explained or modeled by the results? Are applications warranted on the basis of this research? 

What problems remain unresolved or arise anew because of these findings? The responses to these questions are the core of the contribution of your study and justify why readers both inside and outside your own specialty should attend to the findings. Your readers should receive clear, unambiguous, and direct answers. 

Conclusions. (Times New Roman, 12). In your conclusion section discuss the significance of your research. What important things have you noticed? What general comments might you make about the researched problem based on your conclusions? What concerns do you have for the future based on your interview? Do not repeat in summary form large pieces of factual information from the case. Rather, use the information in the case to illustrate your statements, to defend your arguments, or to make salient points. Beyond the brief introduction to the company, you must avoid being descriptive; instead, you must be analytical.

Acknowledgments (Times New Roman, 12; not obligatory paragraph). Identify grants or other financial support (and the source, if appropriate) for your study. Next, acknowledge colleagues who assisted in conducting the study or critiquing the manuscript. In this paragraph, also explain any special agreements concerning authorship, such as if authors contributed equally to the study. End this paragraph with thanks for personal assistance, such as in manuscript preparation.
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